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Information for Medical Interpreter
We seek to create a safe environment where the communication between our staff and

our patients and their family members is well established and sustained so that every

patient can enjoy high-quality medical service. We offer a wide range of interpretation

services for those find verbal or non-verbal communication in Japanese challenging.

We provide remote interpreting service with a video tool. Though we aim to cover as

much hours as possible in order to suffice the needs of all patient, we kindly ask for you

to understand that the remote interpretation service may not be available depending on

the time and language..

Medical interpretation is basically free of charge for outpatients and inpatients.

® Remote interpreting

Language

Telephone

Video

Machine-translation

English

Chinese(Mandarin)

Korean

Portuguese

Spanish

Vietnamese

Russian

Thai

Tagalog

Nepali

Indonesian

24hours a day,
Tdays a week

24hours a day,
Tdays a week

Hindi

Weekday
9 AM to 6 PM

Weekday
9 AM to 6 PM

French

German

[talian

Malay

Burmese

Mongolian

Khmer

24hours a day,

7days a week

24hours a day,
Tdays a week




